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The HEW Portal serves as a standardized platform for executing various
engineering works within the Haryana Government, offering a complete
end-to-end solution for contractor registration, work assessment, and all
engineering requirements from electronic estimate preparation to waork
payment Transparency stands as a fundamental principle of the HEW
Partal. Contractors gain real-time access to crucial information regarding
floated tenders, approved estimates, and tender statuses, enabling them to
plan theirworkflow effectively,

Moreover, the portal promotes collaboration by facilitating seamless
communication between contractors and government departments, This
fosters efficient tender execution and enhances overall project
coordination.
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Introduction to HEWP

The Haryana Engineering Works Portal (HEWP), introduced by the
Government of Haryana, stands as a centralized platform aiming to
revolutionize the execution of engineering projects across the state,

Developed to streamline processes and enhance transparency, the HEWP
sarves as a single window for contractors, offering seamless access to vital
information and resources. With its user-friendly interface and
camprehensive features, the HEWP signifies a significant step towards
madernizing project management practices in Haryana's engineering
sector,

Objectives of Haryana Engineering Works Portal (HEWP)

The objectives/goals of the Haryana Engineering Worls Portal
(HEWP) are as follows:

W Empowerment
B Transparency
w Digitization

M Accountability

M Excellency
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Modules of HEWP

HEWP offers a range of modules to streamline various aspects of
engineering prajects. These modules include Contractor Registration, e-
Estimate, e-OMNIT, e-tendering, Work Allotment Management System, and
E-Billing. Each module serves a specific purpose, from registering
contractors to managing billing efficiently.

1. Contractor Registration

w Contractors are required to Create a
Login on the HEW Portal

w Verification of Contractor Individual
Works

wl Verification of Contractor Registration

mw Required to deposit Refundable amount
as per approved class

2. e-Estimate

mw Rough Cost Estimate
w  Administrative Approval

wl Detailed / Technical Sanction of Estimate

3. e-DNIT

w Prepare Bill of Quantities (BoQ)
w DNITReportl

]
A
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4. e-Tendering

w Common Bid Document K
m Prepare General Technical Evaluation (GTE) L]

W Prepare e-Tender & Push to NIC e-Tendering

W Technical Evaluation ° ﬁ-

5. Work Allotment Management System

»wi Negotiation Proceeding

w Online Allotment Letter @

6. E-Billing

w e-Measurement Book

w  Online submission of work bills by Contractors
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API Integration with Various Platforms

W Haryana Udhyam Memorandum (HUM) ID; Ensures Contractor
verification.

m Parivar Pehchan Patra (PPP). Mandatory for verifying individual details,
particularly for Haryana residents.

» HRMS: Provides authentication and authorization foremployees.

» e-Billing: Verifies Contractor Payee Unigue Code and manages bill
Processing.

M MIC e-Tendering: Facilitates seamless data exchange between the HEW
Portal and NIC e-Tendering platform.

Parivar
Pehchan e-Billing

API Integration
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Features of HEWP

The features of the Haryana Engineering Works (HEW) Portal are as follows,

01 Register contractors and track
W their performance.

Preparation of E- estimate and

02

By DNIT.

Online integration with NIC
E-Tendering.

Provision of submitting objections
an Technical evaluation.

Online receipt of Financial Bid
from MNIC e-tendering.

irS Online Allotment of Work Contract.

e-Measurement Book to be filled
¥ in first by the contractor.

Time-bound passing of contractor’s

09

@ bills and online payment

L[V Acsessment of Contractor’s Work.
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Salient Features of Registration Rules 2022

Objective

The objective of the Registration Rules for Contractors- 2022 is to provide
exemption from deposit of Earnest money to the registered contractors as
well as support the ease of doing business. The "Haryana Engineering
Works Portal(HEWP)" aims to provide a single window for contractors to
bring in transparency and ease of access.

Applicability
The Haryana Engineering \Works Portal (HEWP) aims to streamline
contractor selection for government engineering projects in Haryana,

Contractors who register enjoy benefits like exemption from Earnest
Money Deposit (EMD), Eligible entities can apply for registration,

Key Points:

1. Contractors must create a login on the HEWP to apply for registratian
and avail EM D exemptian,

The application format is available on the HEWR
Mo fee is charged for creating a login account.

Unregistered contractors must pay the EMD specified for each work.

LN SR T

Contractors registered in lower classes must pay applicable EMD for
higher class tenders.

6. Certain individuals or entities, such as dismissed government servants
or those with past business bans, are not eligible.

7. Thoseconvicted of certain offenses are ineligible.

8. Contractors must adhere to tender document terms,
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9. Partnerships are considered based an the experience of partners.

10. Former government engineers can only work for a contractor for one
year with permission.

11. No dual registration for partners/directors in different firms/
companies on HEWP in engineering departments.

12. Partners or Directors registered as contractors in one firm cannot hold
the same position in another registered firm within the engineering
departments on HEWPR

Classes of Contractor for all types of works

1 Class | Maore than 25 Crore

2 Class Il Up to 25 Crore

3 Class Il Up to 10 Crore

4 Class IV Up to 01 Crore
Solvency Certificate

The bank solvency certificate of the value given as under or as revised from
time to time shall have to be submitted by the contractors tor registration: -

Sr.No. | Classes of Contractor \'ﬂhlluf:::il:ﬁ:jwﬂﬁﬂh
1 Class | 200.00
2 Class Il 100.00
3 Class Il 50.00
e Class |V MIL

Development and Pancheyats Department, Haryana



uoitgy witsan & fow efarn gafrain aa ada (HEwe) @ Amem 9
5000,/ — T (WAe] UTH &G 60 H UHHE TR-ara qr geide
[k Sierea W R @ w owes wieET g UR—aHy 0
e fae e |

FoMPraftn el & Rig dofleon g Aaa

ey dfer i & & faelt o0t af &7 aftod affe SRIE s fees o Tt
i frefee wral @1 wgEas qeu B SdeR anl § ofleee @ fag
AT 8 | g e &

il : 20 RIS T W UH P Al
1 | R e g i s
10 FIs BU8 F o= Fa
2 it i 500.00 10 FHE BT B UFH B @
6.25 TS TUY % Bl w1 AT
5 TS T W oA B
3 71 )| 300,00 4 UG T F TF FE A
26 TS T H G FH W
2 FUS T B T B
4 T IV NIL NIL

e e e Fenm, wfemon




Registration Fees

The one-time non-refundable registration fee of Rs. 5000/- (Rupees Five
Thousand only), or as amended from time to time by the competent
authority, will be submitted online through the Haryana Engineering
Works Portal (HEWP) for the registration process.

Qualification for Registration for Engineering Works

The annual turnover averaged over any of the lfast five years and the
minimum value of work executed in the last five years, required for
registration in various contractor classes, are as follows:

sv. | Classes/ | Annual Turmover| Minimum Value of Work
No.| Categories| (Rs.in Lacs) |Executed in Last Five Years
Single work of Rs. 20 crores or two

1 Class | 1000.00 works each of Rs. 12.5 crores or
three works each of Rs. 1 q:rures.

Single work of Rs. 10 crores or two
2 Class || 500.00 works each of Rs. 6.25 crores or
threeworks each of Rs. 5 crores.

Single work of Rs, 4 crores or two

3 Class Il 300.00 works each of Rs, 2.5 crores or
three works each of Bs. 2 crores.
4 Class IV MIL MIL
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Timeline For Dealing With Registration Applications

The registration application must be processed within a maximum period
of 36 days, with defined time limits at each verification stage. If no response
is recelved from the authority at the initial stage within the specified time,
the application will proceed fo the next stage with the nodal Division. The
campetent authority handling the registration process will decide and
verify all applications within the following time periods:

S.No. | No. of Days Verification Authority

1 15 Days Client Department of Haryana unernment
Board, Corporations etc. for wverification of
contractar performance for a particular work

under their jurisdiction,
2 7 Days Modal Division
3 7 Days Concerned Circle

7 Days Head office Committee of Chief Engineer

List of Documents to be uploaded for Registration
A. Mandatory Documents:

1. Proofof Constitution:
i Partnership deed (for partnership firm reglistration)

w Certificate of Incorparation (for Private limited company, public
limited company, Public sector undertaking, Limited Liability
Partnership)

W Any proof substantisting constitution (for sodety, trust, AOP
Government department, local authority, statutory body
reglistration)
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F £ X X X E ZE

PAN Card
GST Certificate

Undertaking of Non-Blacklisting (Certificate affirming no previous
blacklisting)

Proof of immaovable properties/self-certification of no property
owrership

Registration certificate of Labour Department
Solvency Certificate (for class |, 1l & 111

ITR of last three years

Cancelled Cheque (Proof of bank account)
Proef of Address

CA certificate on Turnaver (for class |, 11 & 111)

Signed copy of the complete application.

B. Optional Documents

4

¥

M

¥

L]

TAN Number Document
MSME Registration Certificate (If Applicable)

Form 26AS for the last three yvears (Provided by the Income Tax
Department)

LLcs (Limited Liability Company) to upload last audited balance
sheet

Change of constitution of agency
Litigation History (If any)
List of Abandaned works (if any)

Any Other relevant documents
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Benefits of the HEW Portal

L

Provides a standardized information platform accessible to -all
departments and contractors in Haryana,

m  Aims toenhance transparency in project execution,

W Implements a paperless, cashless, and faceless system for engineering

works,

Integration with various systems such as Panvar Pehchan Patra (PPP),
GSTIN, Haryana Treasury, HRMS, Haryana Udhyam Memorandum
(HUM) ID, and MIC e-Tendering.

Simplifies procedures for contractors, promoting ease of doing

business.

w Ensures timely and cost-effective completion of warks,

w Enhances the quality of work carried out by contractors.

b4

¥F :E =

Contractors receive exemptions an Earnest Money Deposit (EMD) after
registration,

Online menitering of contractor performance.

Contractor deregistration if performance score falls below 70%,
Contractor registration for a 5-year period.

Electronicissuance of alletment letters to contractors.

Online submission of work bills by contractors instead of manual

submussion toJunior Engineers (Jes).

Impases 10% interest on delays In passing or payment, as approved by
the Finance Department (FO),
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Monitoring project progress against set timelines through dashboards
displaying key performance indicators.

Maintenance of incumbency to oversee the performance of
officials/officers.

Establishment of a universal Mon-Schedule (M5} directory for all
departments, providing the latest market rates for NS items and
promoting standard specificatiohs across departments.

COnline submission of Rough Cost Estimates, Detailed Estimates, and
Revised Estimates,

w  Online administrative approval process.

w Adoption of a Common Bid Document (CBD) for all tenders,

W Integration of DNIT items with Technical Sanction.

Random selection of Technical Evaluation Committee members for Bid
Opening.
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Functions involved in HEWP

A). Contractor Registration

To register as a Contractor on HEWP, follow these steps:

m Mavigate to https;//works.haryana.gowvin.

Click on "New User Sign-up” to create your login credentials.

m Access the HEW Portal by clicking on the “Login” option or

by scrolling down if you're already a user.

Choaose "Contractor” under "Enter your credentials below”

Step 4 BEiEEE :
P in the Login Section.

Input your User ID/Mobile Number registered on the
HEW Portal.

m Input the Password generated on the HEW Portal,

S Complete the Captcha verification for system authentication.

m Proceed by clicking the "Login” button.

If you've forgatten your password, click an the

Sep "Forget Password “aption.
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B) e-Estimate

To create an e-estimate or a rough cost estimate, users can follow these

Define Estimate Information:

Complete nine mandatory option lists, 'm::luding details
about habitation/town,

Click "Add to List” after completion and proceed by clicking
"Save & Continue”.

Add the Main Component to the Estimate:

+ Fill in four mandatory option fields and click "Save &
Continue".

Add Sub-Component to the Estimate:
+ Complete three mandatory option fields and proceed by
clicking "Save & Continue™.

Add Items in Estimate;

SRS+ Provide information in twelve mandatory option fields and
click "Save & Continue",

Abstractof Cost:

* Fill in three mandatory option fields and click “Save &
Continue".

Upload Documents:

+ Fill in the three mandatory option fields and click "Save &
Continue" after completing al necessary processes.

a2}
=
gl
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Review and Download:
* View the abstract of cost, download supperting
Step 7 documents, and use the print-preview option, After
reviewing everything, click "Save & Continue”,

Final Submit:
SR« Fill in two mandatory option fields, verify details, and click
"Submit". '

+ Track transaction history by searching Division Mame and
Estimate Name. '
C). Estimate Template Master

Users can create an estimate template for future estimation purposes on
HEWP by using the following steps:

Enter Template Name (For It'ameSuh-Campnnsnt}
m Choose the appropriate “Item type" from the radio button.
m Choose the "Class name” from the dropdown menu,

Pick the relevant "HSR Section” name from the dropdown fist.
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m Select “HSR Sub Section name” from the dropdown.

From the list of possibilities in the dropdown, choose the
preferred "Rate Type".

Select "Entry for” from the radio button.

-8 Choose the Entry Measurement Unit by choosing the
‘appropriate radio button,

D) e-DNIT

Users can create Detailed notices for inviting the tender on HEWP by using
the following steps:

Choose "Wark Name" from the dropdown menu and click on
the "Add toList” button.

m Enterthe DNIT Name

SN Select “Tender Executing Office’ from the dropdewn menu:
andclick on the "Save” button.

m Choose Supervision Authority from the dropdown menu.
m Select the Packages by clicking on the checkboxes,

Step 6 Wald&e:T: .Dccumenth.ppmving Authority” from the dropdown
meanu.
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PN Input "Number of days required for Completion of DNIT/Work
by Contractor from the start date of work”,

TR N Upload the “Approved Bid Document”.

m Select the conditions by clicking on the checkboxes..

‘Apprave DNIT.

E) e-Tender/Work Allotment Management System

Users can create e-Tender and Allotment of Work to Contractors on HEWP
by using the fallowing steps:

m Choose the work name from the dropdown menu.

Enter basic details including tender category, form of work,
type of tender, and number of bid openers.

m Provide Technical and Financial Cover details.
Enter Work ftem Details such as pre-qualification details,

product sub-category, bid validity days, wark location, and
pre-bid meeting details.

m Input Tender Fee and EMD Details.

m Submit the tender to the E-tender Portal,
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Specify Critical dates including publishing date, document
download start date, seek clarification start date, seek
clarification end date, bid submission start date, bid

Step 7

Step 8 Technical Evaluation and Work Allotment will be canducted
upon receiving tenders from various contractors.

F) E-Billing

The billing process invalves the following steps;
m The contractor submits a bill request for the work,
m The relevant user enters the measurement details for the bill.

m The Payment Authority user processes the bill for payment,
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Work Rules of Development and Panchayats Department

A ) For Original Warks

Work being executed by Gram Panchayat Fund

Administrative Approval

Technical Sanction

Amount of Work

Gram Panchayat

Junior Engineer

Upto Rs, 2.00 Lakhs

Sub Divisional

Above Rs. 2.00 Lakhs

Engineer and upto Rs, 25.00 Lakhs
Executive Above Rs. 25.00 Lakhs
Engineesr and upto Rs. 1.00Cr.

Superintending
Engineer

Above Rs, 1.00 Cr.
and upto Rs, 2.50 Cr,

Chief Engineer

Exceeding Rs. 2.50 Cr

Work being executed by Panchayat Samiti Fund

'Administrative Approval

Technical Sanction

Amount of Work

Junior Engineer

Upto Rs, 2.00 Lakhs

Panchayat Samiti

Sub Divisional Above Rs. 2.00 Lakhs
Engineer and upto Rs, 25.00 Lakhs
Executive Above Rs. 25.00 Lakhs
Engineer and upto Rs. 1.00 Cr.
Superintending | Above Rs. 1.00 Cr.
Engineer and upto Rs. 2.50 Cr.

Chief Engineer

Exceeding Rs. 2,50 Cr
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Work being executed by Zila Parishad Fund

Administrative Approval| Technical Sanction Amount of Work
Junior Engineer Upto Rs. 2.00 Lakhs
Sub Divisional Above Rs. 2.00 Lakhs
Engineer and upto Rs. 25.00 Lakhs

Zila Parishad Executive Above Rs, 25.00 Lakhs

Engineer and upte Rs. 1.00 Cr,
Superintending Above Rs. 1.00 Cr.
Engineer and upto Rs, 2.50 Cr.
Chief Engineer Exceeding Rs. 2.50 Cr

Work being executed by State Government Fund

Administrative| Amount of|  Technical ‘Amount of
Approval Work Sanction Work
Development | Upto Junior 1 Upto Rs. 2.00 Lakhs
and Panchayats| Rs. 10.00 Cr. Engineer |
Minister |
Chief Exceeding | Sub Divisional | Above Rs, 2.00 Lakhs
Minister Rs. 10.00 Cr Engineer  |and upto Rs. 25.00 Lakhs
Executive | Above Rs. 25.00 Lakhs
Engineer and upto Rs, 1.00 Cr.

Superintending |  Above Rs, 1.00 Cr.

Engineer | and upto Rs, 2.50 Cr.
Chief i Exceeding Rs. 2.50 Cr
Engineer |
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B ) For Repair and Maintenance Works

Work being executed by Gram Panchayat Fund

Administrative Approval

Technical Sanction

Gram Panchayat

lunior Engineer

Sub Divisional

Upto Rs. 20,000
Above Rs, 20,000

Engineer and upto Rs. 10,00 Lakhs
Executive Above Rs, 10.00 Lakhs
Engineer and upto Rs, 25,00 Lakhs
Superintending | Above Rs. 25.00 Lakhs
Engineer and upto Rs. 1.00 Cr
Chief Engineer Exceeding Rs. 1.00 Cr

Work being executed by Panchayat Samiti Fund

Administrative Approval

Technical Sanction

Amount of Work

lunior Engineer

Upto Rs. 20,000

Panthayat Samiti

Sub Divisional Above Rs. 20,000
Engineer and upto Rs. 10.00 Lakhs
Executive Above Rs, 10.00 Lakhs
Engineer and upto Rs. 25.00 Lakhs
Superintending Above Rs, 25,00 Lakhs
Engineer and upto Rs. 1.00 Cr
Chief Engineer Exceeding Rs. 1.00 Cr
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Work being executed by Zila Parishad Fund

ministrative Approval| Technical Sanction|  Amount of Work
Junior Engineer Upto Rs, 20,000
Sub Divisional Above Rs, 20,000
Engineer and upto Rs. 10.00 Lakhs

Zila Parishad Executive Above Rs. 10,00 Lakhs

Engineer and upto Rs. 25.00 Lakhs
Superintending | Above Rs, 25.00 Lakhs
Engineer and upto Rs, 1.00 Cr
Chief Engineer Exceeding Rs. 1.00 Cr

Work being executed by State Government Fund

Administrative Amountof | Technical Amount of
Approval Work Sanction Work
Chief Executive | Upto Rs. 2.00 lakh in Junior Upta
Officer case of streets and Engineer Rs. 20,000
{Zila Parishad) |other than streets
Upte Rs. 10,00 lakh
Directar Abave Rs, 2.00 lakh & Sub Above
upto Rs. 25.00 lakhin|  Divisional | Rs. 20,000
case of streets and | fngineer | and upto
above Rs 10.00 lakh Bs. 10 Lakhs
& upto Rs.25.00 lakh
other than streets
Administrative | Above Rs, 25,00 Lakh Executive Above Rs. 10
Secretary and upto 50,00 Lakh | Engineer | Lakhs and upto
Rs. 25 Lakhs
Development |Above Rs. 50.00 Lakh |Superintending| Above Rs.
and Panchayats| and upto Rs. 02.00 Cr Engineer 25 Lakhs and
Minister upto Rs. 01 Cr
Chief Minister | Above Rs. 02.00 Cr Chief Exceeding
Engineer Rs 07 Cr
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Preparation of DNIT and Calling of Tenders for Gram Panchayat,
Panchayat Samiti and Zila Parishad Fund

Amount of Authority to | Authority to | Authority to
Work Prepare DNIT | Approve DNIT | Calling Tenders

Upta Junior Sub Divisional Sub Divisianal
Rs. 25.00 Lakhs Engineer Officer Officer
Above Rs. 25.00 | Sub Divisional Executive Executive
Lakhs and Officer Enginear Enginesr
Upto Rs. 1,00 Cr.
Exceeding Executive Superintending
Rs. 1.00 Cr. Engineer Enginear

Technical Evaluation Committee of Tenders for Gram Panchayat,

Panchayat Samiti and Zila Parishad Fund

Amount of Work Technical Evaluation Committee

Upto Mo Technical evaluation required but mandatory

Rs. 25.00 Lakhs | documents shall be uploaded an HEW portal by the

contractor

Above 1. Executive Engineer concerned as convener

Rs. 25.00 Lakhs | 2. One SDE of the Division to be selected randomly by

and Upto system as member

Rs. 1.00 Cr. 3. One Section Officer or Accounts Officer or Accountant
or Accounts Assistant concerned as member

Excesding 1. Executive Engineer concarned as Member Secretary

Rs. 1.00 Cr, 2. One Superintending Engineer to be selected

randamly by system as convener

. Another Executive Engineer to be selected randomly

by system as member
One Section Officer or Accounts Officer or Accountant
or Accounts Assistant concerned as member
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Conditions of Accepting the Tenders, if rates exceeds

Technical Evaluation Committee

Upto
Rs. 25.00 Lakhs

Up to 5%: Sub Divisional Engineer's with Sarpanch /
Chalrman / President concurrence.

Above 5% and up to 10%: Executive Engineer's
appraval with Sarpanch/Chairman/President
CONCUITEnce.

Above 10%: Superintending Engineer's approval
with Sarpanch/Chairman/President concurrence,

Abowve

Rs. 25.00 Lakhs
and Upto

Rs. 2.50 Cr.

Up to 5%: Executive Engineer's with Sarpanch /
Chairman / President concurrence.

Above 5% and wp to 10%: Superintending
Engineer's approval with Sarpanch/ Chairman/
President concurrence.

Above 10%: Chief Engineer's approval with
Sarpanch/Chairman/President concurrence,

Exceeding
Rs. 250 Cr.

Up to 5% Superintending Engineer's with
Sarpaknch / Chairman / President concurrence.
Above 5%: Chief Engineer's approval  with
Sarpanch/Chairman/President concurrence.
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Transfer of Bills

Transfer of Bills from one user to another shall be done by the HEWP Team
and the request for transferring the Tenders shall be dene by the raising the
Tickets on HEWPR.

Variation of the Estimates after submitting the Bills

Variation of the Estimates shall not be done after submitting the
st running bills or final finals. In this case users needs to raise the ticket for
the deletion of bills and then the user shall be able to perfarm the variation.

‘Closing/Deletion of Estimates, DNIT and Tenders

Closing of Estimates, DNIT and Tenders shall be done by the Nodal login
and the request for deletion of estimates, DNIT and Tenders with all the
detzils such as work code, DNIT Number, Tender 1D shall be emailed to
hewpdpdharyana@gmail.com

Change the Member in the Technical Evaluation Committes:

Member of Technical Evaluation Committee shall be changed by the HEWP
Team and the request for Changing the members shall be done by the
raising the Ticketson HEWP.
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Types of Issues faced by the end users

1. Reemployment of Staff

Some of the Staff in the Department have been reemployved after
retirement and they are trying to log in on HEWP with their old credentials.
If the tenure of any employee is completed, the user credentials are
disabled automatically on HEWP due to the completion of tenure on
HEMS. In this case, the wuser needs to share the details on
hewpdpdharyana@gmail.com for the creation of new login credentials.

2. User Creation of Contractual Staff

Some of JE or other staff have been appointed on a contractual basis or
appointed some outsourcing agency and the names of concerned staff are
not reflected in their respective offices. In such instances, users should
email hewpdpdharyana@gmail.com to provide details for creating new
login credentials.

3. Mapping of Transferred Staff

Many officers/Staff have been transferred but their data has not been
transferred in HRMS due to which their names are not reflected in the
transferred office. In the above case, the user needs to contact their DDO
Ciffice for the transfer of data on the HRMS Fortal.
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4. Mapping of Additional Charge

Marny officers/Staff have mare than one charge, In this case, Mapping of

the Additional charge <hall be made by following steps:

Step 1: Enterthe additional charge in HRMS via Checker Login.

Step2: Mavigate to Transaction >=> Additional Charge »> Select
Employee Department, and Treasury Details (Additional charge)

== Specify Joining Date.

Step 3 : Once completed, the additional charge data will appear on
HEWFthe nextday.

5. Mapping of Promotion

Several officers/staff get promoted, but their names still show their old
designation. They need the authaority of their new role. To address this, they
should contact their DDO Office with their promotion letter to have the
promaotion marked in the HRMS Portal. Once the promotion is updated, the
authority of the new role will be automatically added to HEWP the
following working day.

6. Creation of Chain ID
Several offices encounter an "Unauthorized user” error when trying to float
tenders and create XML files. If their Chain ID isn't mapped on HEWP yet,
users must create a Tender Administration Account at
https://etenders hry.nicin/nicgep/app to abtain the Chain |D. To create the
account, users should share their details in the specified format with the [T
Cell of the Development & Panchayat Department Haryana.
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Haryana Government E-Tendering System
h Jletenders., nic.in/ni

Request Form for Tenders Administration Account

Personal Details:
1_] Titie™ MMM DirSn
First Mame*
2
Last Name".
3 i
4 | Login 1D =ay abCiExmal com
1D should be indridual's id e chess on based id)
<] e
[i -
7_| Onvision” | Dessgration”.
8 | Addressq"
T8 | AddressT
0 | Uik
11 |Gy [ Fincode:
Cofmespondence Emall D
12 | iComespondence Email 1D can be same as Login ID. All the madl comespondence
will be sant only 1o the Comespondence
13 o aT Mo
4 [ Fax 61 BT [T
15 | Mobile,
All s dence be sent i this 1]
Lisar :
16 Tendes CreatorPubishenBa CpenenEvalusior
{seiect one or mone as applicable)
Date: Signature of Tender Inviting Authority
Marrs
Seal

Hmmmmﬁmmmmmmwm

. Thas account = mean for publishing and mmemnm

eProcuremant Portal, The sole resporsibiity of the accuracy and valcity
dmﬂmﬂmmuTmmmmmﬂm Suthorized user

of the Account Le the concemed Tender meting Authonty &= responsible for Tender
Adrmenistraton. NIC shall be responsibie only for ensumng thie system performancs and security.

@ A w4 S9ANTEal https:/fetenders hrynicin/nicgep/app # s
B O § HR B oMEE uTe &Y ol £, T 9AH SR 99 AEE &
Hr == E"g g4 hewpdpdharyana@gmail.com T% HIE &1 02371 |
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Haryana Government E-Tendering System
https:/| .hry.nic.in/|

Request Form for Tenders Administration Account

Parsonal Detalls:
1 | Tite* MrhEsMsD'Sin
2 Farst bheame™.
Lt Name*:
3 - LA 1
2 Sk o s peronst 0 ot gt o
{Login ID should be s personal id not based
L
7_| Dwision”. | Designaton™
Afdnesel®
—E—m
10 | Dt
11 oy 1 Pincods:
Cormespondence Email ID*
i ﬂhmﬂmmmpﬁhﬂgmlmnmmm
13 | Phone; B1: =318 er
14 [Fax BT SILr 5]
15 .
(A the SMS will be sent 1o th
18 Tender CreatonPubliehenBid OpenerEvaluator
izelect one or more as appbcable)
Date: Signature of Tender invitmg Authorty
Name:
Seal
Mote: The requested tanders adminestration accounts details will be communicated by emal
Disclaimer: This account is meant for publishing and naintaining the Tenders information

on the Govemmeni eProcurement Porial The sole responsibilty of occuracy and walidity
of User intarmation’ Cantents in the Tender gocumants shall rest wilh the authonzed user

of the Account Le the concemed Tender Imviting Awthority Is responsible for Tender
Adminesiration. MIC shall be responsdie onfy for ensuring the system perfommance and securnty

Once the user is enrolled in the https://etendershrynicin/nicgep/app and
gets the Chain ID then the chain ID shall be shared on
hewpdpdharyana@gmail.com for the mapping.
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7. The officer's Name not shown in the dropdown

To resolve issues with officer names riot appearing in dropdowns:
1. Download the HEWP Employee Directory,
Verify the officer's mapping to the correct office.

If incorrectly mapped, correct it on the HRMS Portal.

B oW

If already been corrected on HRMS, infarm at
hewpdpdharyana@gmail.com.

8. DSC Enroliment Issue:
Without enrollment of DSC on the e-tender portal, users cannot float the
tender. In this case, the user can take the reference of the SOF prepared for

registration on E-Tender or by using the following steps:

Step 1:

R R
[ P——
| g 4

e L i al ]

B ey it
-

g w A b ey ——— —

s = e e - T £ -
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U 2

10. The User selects the Signing certificate and clicks on the OK bulton to map
the gigning certificate. DSC will be enrolled succerstully.

e e - —
B e gy £ o

— P e — —— [
- — g

i b P gt g e R | g S———

Ve @ e ey —

R [

11 Mext the User chichs om the Encipherment Certificate lcon to map the
Enciphermant certificate.

e ——

[ ———

;o e —

- — :';""' - e -
—— [ — — o ——
i
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Step 2:
1. The User selects the Signing certificate and clicks on the OK bulton to map

thi signing certificate.DSC will be enrolled successfully,
EE T
I e

Chr ot e e y— -
et

——
— — i — A —— —

Frtm— s A

Ly S Sy S —
| i B, Bt ity Sl i B Sl B it il 8
[t i e

I Mg 4 —— ——
-

Step 3:
11 Mext the User clicky op the Encipherment Cartificate icom o map the

[Encipherment certificate
(SFR———

B e pel—

R ]

ba b o Tl R e e
[+
T —
e - e i — —_
—— — R B s —
e
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oI 4:
12. The Uger selects the Encipherment certificate and clicks on the OK button:

e —— T S S — —— —
e L L e e

l .- —————

R it e e T e i I

B LR et e E— S St BT R T S— e
: s e T e, o, Sl e R o i i, P
- P S i i |
| i
, — e
. —
a et . i

T 5

13, The successful enrolment of DSC is displayed an the screen. The User clicks on
the Next button o proceed further.
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Step 4:
12. The User selects the Encipherment certificate and clicks on the OK button:

[ S —

I . ————

Step 5:

13; The successful enrolment of DSC i5 displaved on the screen. The User clicks on
the Next button to proceed further,

(= L e T ]

L ] =
ETOT T AT & e e—
s e e P 1 e P rae—nt P
Pl | - ey

B P e Y e ]

TR e ey

e b gy s el e—

B —— Lhetin® s —— - —
Lkt
S — i - - T Y '4;]
- -
e —— e — L e )

[
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9. Escrow Account Mapping Issue:

The user cannot float the tender without mapping of the Escrow Account.
For Mapping of Escrow Account, the user needs to share the details with
the State [T Team, the IT team will coordinate with the NIC team to map the
sameand Iinform the concerned once itis completed.,

10. Selection of Approval Authority for Rough Cost Estimates:

In the case of selecting the approval authority, the user needs to check the
selection authority before the final submission of the estimate once the
final submission of the estimate has been done it cannot be changed by
the same user.

11. Seeking the Approval limit:

Some of the Officers have the administrative limit to approve the estimate
but estimates do not reflect in their login for approval, In this case, please
send a letter to hewpdpdharyana@gmail.com requesting administrative
limit adjustments on the portal under government-issued limits. Include
the necessary Government Order for reference.

12. Village not shown in the list:

If any village does not show in the list or is shown in the wrong block or
District, then the user needs to raise a ticket on HEWPR Users can also write
to the State team on hewpdpdharyana@gmail.com for this correction.
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13. Transfer of Estimates:

Transter of Estimates between 2 employee shall be done by the Nodal
Officer login and the request for transferring the estimates shall be
emailed to hewpdpdharyana@gmail.com

14, Transfer of Tenders:

Transfer of Tenders far the Allotment shall be done by the HEWP Team
and the request for transferring the Tenders shall be dore by the raising
the Tickets on HEWER
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Frequently Asked Questions (FAQs)

Ques 1: What is Haryana Engineering Works Portal (HEWP)?

Ans: Haryana Engineering Works Portal (HEWP) is a unified portal for
contractors for engineering works. It has been developed to provide
a ready list of suitable and competent contractors for avil works.
HEWF will be used extensively by the departments awarding civil
waorks fo the contractors such as the Public Works Department,
Irrigation Department, Public Health Engineering Department,
Urban Local Bodies and Haryana Shahari Vikash Pradhikaran,

Ques 2: Who is eligible to apply/register on HEWP?

Ans: Any Indian Individual, Sole Proprietorship Firm, Partnership Firm,
Limited Liability Partnership, L&C, Public Limited Company ar Private
Limited Company may apply for registration on HEWR

Ques 3: What is the validity period of Registration?

Ans: Registration of a contractor shall be done for 5 years. However, the
contractor is eligible to apply for renewal of registration for a further
period of Five years, for which the contractor may apply three
months befare the expiry of the registration,

Ques 4: While preparing e-estimates at the Haryana Engineering
Works Portal (HEWP), the Division/ Offices of our
departmentare notshown. What should we do?

Ans: You may raise a Ticket under the Help & Support module provided in
your login, Ensure to update the Haryana HRMS madule for the
respective office,
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Ques 5: Does every contractor need to create an account even if
they don'twant ta be registered?

Ans: Yes, every contractor who intends to apply for any tender in Haryana
has to create an account on HEWE There is no fee for creating login
account on HEWP by the contractors. Unregistered contractor can
also participate in tender, but they will not get the EMD exemption
benefit,

Ques 6: How many classes are there to register for Contractors?

Ans: There are four type of classes for the Contractors to register
themselves, The details on these classes can be read in "Registration
Rules - 2021" which can be downloaded from the download section
on HEWP

Ques 7: What is HUM or HUM 1D?

Ans: Haryana Udhyam Memorandum (HUM) s an initiative of the
Government of Haryana (GoH) developed under a collaboration of
the Department of Industries & Commerce and the Department of
Labor & Empioyment. The HUM portal has been developed with an
objective to create a Database of all the employees engaged in
enterprises in Haryana. Along with data of employees, it will also
have the basic details of the enterprise. The portal would cover the
entire universe of enterprises working in Haryana, irrespective of the
size or type.

Ques 8: Is it mandatory to provide a Hum ID while signing up or
registering at HEWP?

Ans: HUM s mandatory to be provided by those enterprises who are
based/working in Haryana,
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Ques 9: What is the difference between registered and unregistered
contractors?

Ans: Those contractors who are registered will be benefitted with
exemption of Earnest Money Deposit (EMD) while applying for any
tender, They will have to submit the Registration Certificate
downloaded from HEWPE Unregistered contractor can also
participate in tender, but they will not get the EMD exemption
benefit. The Contractor wha is not registered as contractor with the
Haryana Governmeit, shall furnish, as part of his Bid, an EMD far the
amount as specified in a particular work:

Ques 10: How the custom conditions in the Common Bid Document
{CBD) can be added?

Ans: Yes, a custom condition for a particular Bid can be added as an
additional condition in CBD (Cammon Bid Document},

Ques11: How to make payments, if any quantity of work got
executed over & above DNIT quantity?

Ans: Presently, system does not permit it. The payment will only be
permitted after approval of revised technical sanction/ NIT by the
competent authority,

Ques 12: As per Government instructions some exemption in fee etc.
is to be given to LB&:C society. Isit available on this portal ?

Ans: Yes exemptioninfeecan be given to L&C Society,
Ques 13: How the Recovery items can be added in Estimates?

Ans: Recovery items can be added as NS Hems while preparing
e-Estimates, butit should be saved/added as negative (-},
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Ques 14: How do | enlist myself as a Contractor?

Ans: The contractor may visit the website of the concerned department
for enlistment applications.

Ques 15: Can a contractor registered in the lower class category
apply for tenders of the higher class?

Ans: Yes, Acontractor registered in the lower class category can alsoapply
for tenders of higher class. However, in this case the contractor is
liable to pay EMD as applicable to not registered contractor,

Ques 16: Can a contractual agency request for the upgradation of
class within the validity period of Registration?

Ans: Yes, the contractual agency can apply at any time for upgrade of class
previously registered subject to meeting all eligibility criteria and
conditions.

Ques 17: Is the registration fee to be paid online while applying?

Ans: The one-time refundable depasit for registration will be paid Cnline
only on HEWE However, the refundable deposit will be paid after the
application is scrutinized/verified and found eligible for registration
by a Competent authority.

Ques 18: Will | get a message regarding the scrutinizing/verification
of my application?

Ans: Yes, Upon scrutinizing/verification of the application, the contractor
will get an SMS if he is eligible for registration, thereafter the
contractor needs to deposit the refundable deposit online an HEWP
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Ques 19 How to deposit security fees?

Ans: After login from left side menu click on the Coentractor Registration
link = click on Pay Refundable Deposit Link = Click on the Pay
Refundable Deposit button to pay fees.

o i e e el * Bl Ll b T e e e e
iy P S e w1

- Stop1:: Click on this Link after Login

P Pt s T i % iy,

Stepl:- Afrer step 2 this Button Show click on this button
redirect to payment gateway server tp pay fees.

PN | o es i on this ek 1o py Scuy Feos

Ques 20: How can | edit my application?

Ans: Afterlogin from left side menu click on Contractor Registration link >
click on Apply For New Registration Link > full application open in
edit mode after editing the application go to upload Documents Tab
{Second Last Tab) scroll Down on remarks textbox enter remarks in it
and click on Re-5ubmit after resolve objection Button after clicking
on this butten application will get freezed,
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Ques 21: How can | create a committee?
Ans: Login as Employee {only Circle has power to create committee For
Circle and Division level)

{SE LOGIN) From left side Menu Click on Contractor Registration link
click on Create Committee Link Create Committee Page will open,

Step 1~ Select Commitiee Level Dropdown (Create Commitiee for
Division/ Circle level)

Step2:- Select Division name from Division Dropdown in case of
division level committee.

Step 3~ Select Class Dropdown forclass 4 orclass 3

Step 4- Select Role dropdown (Member Secretary/ Chairman/
Member) exactly one only.

Step 5:- Select Officer Name in dropdown,
Step 6:- Enter Office Order No.and Office Order Date.

Step 7:- Click on ADD Officer Button one by one, by repeating the
step 4 and 5 only . All added Officers show in below Grid

table (Also have option to delete or edit the committee
member)

After completing the above steps click on the Freeze
Committee Button to Freeze the Committee,

e [
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Ques 22: Is registration compulsory?

Ans: Those contractors who are registered will be benéfitted with an
exemption of Earnest Money Deposit (EMD) while applying for any
tender. They will have to submit the Registration Certificate
downloaded from HEWPR The unregistered contractor can also
participate in tender, but they will not get the EMD exemption
benefit. The Contractor who is not registered as contractar with
Haryana Government, shall furnish, as part of his Bid, an EMD for the
amount as specified in a particular work.

Ques 23: How can | get a certificate of registration?

Ans: After login from the left side menu click on Contractor Registration
linkk > click on Pay Refundable Deposit Link > Click an Print
Registration Certificate Buttan Latest PDF format certificate will be
downloaded.
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$1ep ¥:- After step 2 Click on above bution Your Regivtration
Cartificate b downlosd In POF format,

Click on this Link after Login
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